
WEBSITES REFERENCED IN SERVICES FACILITATION TRAINING MODULES 
AGENCY ROLES IN SERVICES FACILITATION: 

Department of Medical Assistance Services (DMAS): (All Waivers) 
DMAS Main site  
Long Term Care  
Commonwealth Coordinated Care Program 
Medicaid Waivers 
Provider Manuals  
Provider Resources  
Provider Search 
Forms Search 
Appeals  
Reimbursement Rates  
Provider Enrollment  

Department of Social Services (DSS): (Screening, CCC Plus Waiver only) 
Main site 
Main site Medical Assistance Programs 
Local DSS 

Department of Health: (Screening, CCC Plus Waiver only) 
Main site 
Local Health Departments  

Department of Behavioral Health and Developmental Services (DBHDS): (Service Authorization, DD 
Waivers only: CL & FIS) 
Main site 
Office of Developmental Srvs 
Human Rights Regulations  

Community Services Boards/Behavioral Health Authorities: (Screening, DD Waivers only: CL & FIS) 
Community Services Boards (CSBs) 
VA Association of Community Services Boards, Inc. 

CURRENT SERVICE AUTHORIZATION CONTRACTORS (CCC Plus and DD Waivers) 

DMAS Service Authorization 
KEPRO for CCC Plus Waiver Fee for Service Authorizations: National site 
KEPRO Virginia site 
Commonwealth Coordinated Care Program MAXIMUS site 

http://www.dmas.virginia.gov/
https://www.dmas.virginia.gov/for-providers/long-term-care/
https://www.dmas.virginia.gov/for-members/managed-care-programs/cardinal-care-managed-care/
http://www.dmas.virginia.gov/#/cccplus
https://www.dmas.virginia.gov/for-providers/long-term-care/waivers/
https://www.dmas.virginia.gov/for-providers/long-term-care/waivers/
https://vamedicaid.dmas.virginia.gov/manuals/provider-manuals-library
https://vamedicaid.dmas.virginia.gov/provider/mco#gsc.tab=0
https://vamedicaid.dmas.virginia.gov/provider/mco#gsc.tab=0
https://vamedicaid.dmas.virginia.gov/provider/forms
https://www.dmas.virginia.gov/appeals/
https://dmas.virginia.gov/for-providers/rates-and-rate-setting/
https://virginia.hppcloud.com/
http://www.dss.virginia.gov/
http://www.dss.virginia.gov/benefit/medical_assistance/index.cgi
http://www.dss.virginia.gov/localagency/
https://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/health-department-locator/
http://www.dbhds.virginia.gov/
https://dbhds.virginia.gov/developmental-services
https://dbhds.virginia.gov/developmental-services
https://dbhds.virginia.gov/quality-management/human-rights
http://www.dbhds.virginia.gov/individuals-and-families/community-services-boards
http://www.vacsb.org/
https://www.dmas.virginia.gov/for-providers/general-information/service-authorization/
https://www.dmas.virginia.gov/for-providers/general-information/service-authorization/
http://www.kepro.com/
http://dmas.kepro.com/
https://cccplusva.com/


CURRENT FISCAL/EMPLOYER AGENT (All Waivers) 
Public Partnerships, LLC (PPL) 
National Site 

PERSON-CENTERED PRACTICES: 
Partnership for People with Disabilities website 

EOR TRAINING RESOURCES: 
DMAS EOR Manual  
Your Guide to Directing our Own Supports in Virginia 

MEDICAID FRAUD: 
Provider Fraud 
Recipient Fraud 

MANDATED REPORTING (ABUSE, NEGLECT) (All Waivers) 
Child and Adult Protective Services hotline numbers  

ENROLLING AS A SERVICES FACILITATOR (All Waivers) 
Provider Enrollment: https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/ProviderEnrollment 
National Provider Identifier https://nppes.cms.hhs.gov/NPPES/Welcome.do 

List of Excluded Individuals/ 
Entities (LEIE) database: https://www.oig.hhs.gov/exclusions/exclusions_list.asp 
(please copy and paste this link in 

your browser if it does not open with control/click) 

OBTAINING REFERRALS 
Community Services Boards (DD Waivers only)  
Commonwealth Coordinated Care Program 
Local DSS’s (Fee for Service only): http://www.dss.virginia.gov/localagency/ (CCC Plus Waiver only) 

Local Departments of Health (Fee for Service only) http://www.vdh.virginia.gov/LHD/ (CCC Plus Waiver 
only) 

http://www.publicpartnerships.com/
http://www.personcenteredpractices.org/
https://www.dmas.virginia.gov/media/3868/employer-of-record-manual-august-2021.pdf
https://servicesfacilitators.partnership.vcu.edu/media/servicesfacilitatorspartnership/YourGuidetoDirectingYourOwnSupportsinVirginia_rev_06112020.pdf
http://personcenteredpractices.org/pdfs/SD_Guide_7_18_11.pdf
https://oig.hhs.gov/fraud/report-fraud/index.asp
https://www.dmas.virginia.gov/about-us/contact/fraud-and-abuse/
https://www.dmas.virginia.gov/about-us/contact/fraud-and-abuse/
https://www.dss.virginia.gov/about/abuse.cgi
https://vamedicaid.dmas.virginia.gov/provider/mco#gsc.tab=0
http://www.oig.hhs.gov/exclusions/exclusions_list.asp
https://vacsb.org/community-services-boards-and-the-behavioral-authority-csbs-and-the-bha/
https://www.dmas.virginia.gov/#/cccplus
http://www.dss.virginia.gov/localagency/
http://www.vdh.virginia.gov/LHD/
https://nppes.cms.hhs.gov/NPPES/Welcome.do



